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Time : Three Hours

Max. Marks : 60

Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.
3. Calculator’s use is allowed.

1. Answer any one in 500 words.
a) Define work motivation discuss employee involvement programme in details.
b) Define work stress explain causes and sources of work stress.

2. Answer any one in 500 words.

a) Define leadership explain behavioural theory and Hersey Blanchard theory of
leadership.

b) Explain the properties of normal probability curve.
3. Answer any two in 300 words.

a) Job satisfaction.

b) Behaviour modification.

c) Types of conflict.

d) Equity theory.
4. Write short notes on any four in 100 words.

a) Trait theory of leadership.

b)  Verbal communication.

c) Enhancing job satisfaction.

d) Non verbal communication.

e) Listening skills.

f)  Barriers in communication.

g) Kurtosis.

h)  Formula of Chi Square (Xz)
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5. Discuss in brief any four in 100 words. 10

a) Meaning of organizational Behaviour.

b) Herzberg’s two factors theory.

c) Stress management techniques.

d) Conflict resolution techniques.

e) Maslow’s Hierarchy of needs.

f)  Organizational conflict process.

g) Definition of communication.

h)  Skewness.

6. Solve any one. 10

a) X isanormal variate with mean 42 and standard deviation 4 find the probability that
value taken by X is less than 50.

b) People who did or did not get influenza after inoculation with one of the five vaccine.
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Types of Vaccine I I i v \

Got Influenza 43 52 25 48 57

Calculate the Xz value of above data on equal probability of distribution.

*kkhkhkhkhkhhkhkikkx



B.A. - Il (CBCS Pattern) Semester-1V
BA12B-11 - Psychology - Organizational Psychology

Time : Three Hours Max. Marks : 60

T 1§98 v AHar TR
2. & ST SHE 7 AT,
3. hodeletdT ITANT & AT,
1. SRITCATET TehT 4Tl 500 FToRTd ST feTa. 10
37) S YTOTTH ST K AT TR shrishaT=ht foredmr ==t &,
&) e quITETE SITEAT S T AUITET Fd ST SHROT TF .
2. THIUTCATE TehT T 500 ITeeTd ST fotaT, 10
) caTH] SATREAT A T ad-aTal AT S8 sefaTed fHgid T8 3,
q) ST ST A5 TOrEH T8 .
3. HRIUTEATET G TT=it T AT 300 AT, 10
3T) I HHTEM.
) T e,
F) HES YRR
T)  EAqeI fagH.
4. wfers feuT foTeT shruTaat =R 100 Treer fefel. 10
&) e oo g,
&) ITedleh HYHT,
&) I GHTE T oA A,
T) TSI UL,

3) AT R

GUG/S/25/12058 3 P.T.O



®) WU TSUCS.

M) e,

7  wEat (xz) I,
5. TSI =1 L1 ShIVTAET =R 100 Freaid forer,
3)  HESATHS ST 379,
&) getentaT fgEree g
®) AU STEATI .
g) oo fFanr s,
3) e TR sttt Rrgi.

%)  GHATCHSE HOY ik,

M) HUNOTAT SRET.
g)  fowwa,
6. HIUTIET Ueh TSl

) XTI A AT AT WAHHT T 42 (mean) ST AT o=t (SD)4 3T SHHT=T
HWTSIAT 50 Y& FHT X o T 3 TR er?

) U AET AL T Saedt ST T SaedT Ak JUTT STl JHT0T Glefiet JHTT 3712

[CIELST) XZ = |G ST Toraor S Teda=ar ST o,
T Yo I 11 111 v \Y%
S 3TA 43 52 25 48 57

dhddhhhd bkt

GUG/S/25/12058 4



B.A. - Il (CBCS Pattern) Semester-1V
BA12B-11 - Psychology - Organizational Psychology

Time : Three Hours Max. Marks : 60

gamd - 1. 't e A R
2. i w3l % 3fe g9 2
3. FFIS T STANT T Hehd B
1. g oY Tk T 1 500 Iea1 H S R 10
aT) okl AR <t e foRfor e weiaT SRR foream 7 == foRfer
) Hr quira s afermT foRfste) et quira o wid T ren 6t == R
2. IS ot Ueh T2 T 500 et T ST {2 ferm) 10
) ged ot afearsT R e % aRraTd ue g sarae o frgia e R
F) ST G S5k o T S TR
3. g oY JY 73 o I fITST 300 Tl | 10
) T
¥) SRR giEdH|
*) God % YRR
T)  EAqeI gl
4. gfere o fevquft fepfsme w1 ot =R 100 1ser W) 10
) e ol e fagil
ENIRRIIESER: R
%) B qETEE gEt % T
T) AN HUTOT|

3)  HAU SN

GUG/S/25/12058 5 P.T.O



e

%) HERH S

M) shepadl

?) ?ﬂeram‘(xz) 1 T

5. T T T fehfoTT shig H = 100 I1seT | 10

3) ORI HaER T 1 37|

F)  EStent ol fgereen gl

%) AU HETI i

T) Gy (e d e

3) T T SIS TaTHH o gl

%)  GHATCHSE HOY TfsRa)

M) GY9oT Y gfTe)
g)  fermam
6. w1g ol Th T4 & W 10

H) X 39 I TR mean T AT 42 S A F=ei (SD) 4 8 ST §WTeAa: | 50 %
H % X % o 1 1

) Yficeat o Ut IRt o TohTeRor St aTet 3T T U0t JTed AT ahi 3T aTel Ifidser st JHT0T

o R & 3 SR T o2 T WIOH STHTRY ToreoT SwTea; 3 SR & 3y
YT T T I I 111 v \Y%
IMdSaR A FTIAT | 43 52 25 48 57

dhddhhhd bkt

GUG/S/25/12058 6



